
Encrypting E-mail Messages in Microsoft Outlook or Outlook Web Access 

Every e-mail containing Protected Health Information (PHI) sent outside the WUSM/BJC Healthcare network, should 
have the [SECURE] designation in the subject line. Encrypted messages can be sent with or without attachments.  

• Recipients within WUSM/BJC 
Healthcare will simply 
receive the e-mail as normal. 
(No login required) 

A person, outside WUSM/BJC Healthcare,
receiving the message will receive an 
email with a message and an attachment.



 

 
 

 
NOTE: 
The maximum file size you can send is 10 MG. If the file is larger, use the “LARGE FILE TRANSFER” at: 
https://lft.wustl.edu/human.aspx 
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